Using DWD Thin Client System

Internet Explorer is the preferred browser for the best user experience. (Slight variations in the screens
below are possible with other browsers, for example Firefox, Chrome, Edge) If you are still in new pin mode or
do not remember your pin refer to the bottom of this document.

* Use the numbers above the letters and NOT from the keypad *

** The 15 login is username and password, the pin and fob combo comes up after you select an

application — different than the current thin Client system **

1. Click the blue center button to start the login process and 2 factor authentication.

DWD Thin Client

System

2. Next enter your accounts\username and click "Sign in'.

*@®DWD Wisconsin DWD

-aa W Dt DorvAsdoe and Desidop Connection

user nane; [

Password: l

Securty {phow sxplanation)
% Ths = a pubkc o shared computer

Thas & & private compater

£

3. Internet Explorer only — you may get prompted to allow an active x control depending on your IE
settings. Click "allow".

2PN Y P IS UL W3 T T e
the Stat of Wisconsin data, equipment, systems, services,
or software by any person(s) is prohibited and may be
subject to civil or criminal prosecution under state
and/or federal laws, and may also result in disciplinary

This webpage wants to run the following add-on: ‘Microsoft Remote Desktop Services Web Access Con..." from 'Microsoft Corporation’,

What's the risk? Allow 1
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4. At this point all applications or functions you are authorized for will appear as icons on the screen. Click
whichever application you want to use.

b~ .3 &8
o . .
®@»DWD Wisconsin DWD
Denartment of Workfores Devolopment RemoteApp and Desktop Connection
RemoteApp and Desktops Help Sign out

Current folder: /

| = =1 =
- - 2 e 6 m % @
DEV Calculator cmd Excel 2016 explorer HOD iexplore Outiook 2016 Remote Word 2016

Collection Desktop
Connection

5. Skip for Internet Explorer — for Edge, Firefox and Chrome you will be prompted to save and open the
file — see a-c below.

a. Edge — on the bottom of the screen you may get these prompts. Select "save as" to copy it to your
desktop and then "open" on the next screen.

What do you want to do with cpub-mstsc-DWD_Web_Access-
CmsRdsh.rdp? Save Save as Cancel X
From: remote.dwd.wisconsin.gov

cpub-mstsc-DWD_Web_Access-CmsRdsh.rdp finished downloading. Open folder View downloads X

b. Firefox will display this screen, leave "open with" selected and click "ok".

‘ You have chosen to open:
5. cpub-mstsc-DWD_Web_Access-CmsRdsh.rdp

which is: Remote Desktop Connection
from: https://remote.dwd.wisconsin.gov

What should Firefox do with this file?

® Openwith | Remote Desktop Connection (default) ¥
() SaveFile

[] Do this automatically for files like this from now on.

oK Cancel
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c. Chrome — Click the drop down arrow on the status bar and select "open

Open
Always open files of this type

Show in folder

&8 win

% cpub-mstsc-DWD_...rdp ¥
g \_r\ e

6. Click "connect" on the Remoteapp window.

I Awcbute is trywog to run o RemoteAop program. Mk sarw thl you trst the

«  publisher before you connedt (o run the peporss

Tha RemcteApp program could ham your local or remote computer. Make sure that you trust the
publisher before you connect (o run this program

Fudisher ZEXe NS

Tve. Famoteipp program

Path weplees (1)

Name: Intemel Explorer

Remcte computer | i

Gateway server remote dwd Wisconsin gov

v hm m" e W‘w””

7. Skip for Internet Explorer — for Edge, Firefox and Chrome you will be prompted to log into another
window. Enter accounts\username and click "ok".

Windows Security X
Enter your credentials

Type your user name and password to connect to

° [_C_BCCOUI’“S\USGI’DBI’“G ]

[ ]

Domain: eaccounts

Outside the DWD network another window will pop-up that the identity of the remote computer cannot be
verified. Click "yes" to continue. (This only appears for the 1% application you open)
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L= RermoteApp X

'uu The sdentity of the t be verfied. Do
% you ward to connect snyway?

The remote computer could not be autherticated doe 10 problems with ts
secutty certdicate R may be uraafe 1o proceed

Narne mismastch

(& Reguested remote computer

g Name inthe catficate from the remote computer
" sate Wi

Conficate emom

Tha folowing emors wers ancountensd whde valdating the remote
compter’s cedficate

L. The server name on the conficate is ncooect

Do you wart to connect despie these cetficate emon?

View cenficate Yes E

8. At the Security Disclaimer click "ok" to continue.

Attention!

You are about to access a State of Wisconsin computer system, This is a restricted computer system
authorized users only. All equpment, systams, services, and software connected to this system are intended only
for official business use of the State of Wisconsin, and may contain U.S, Government information. A data
contained on this system i owned by the State of Wisconsing, The State of Wisconsin reserves the right to audit,
moretor, record and/or discloze all transactions and data sent over this system in a manner consstent with State
and federal law, Use of this system by ary user, authorized or unauthonzed, constitutes consent ta monito:
recording, reading, copying, or captunng and disclosure of data and transactions by authorized personnel,
software approved, scannad, and ficansad for State of Wisconsin use s permitted on this system, Any illegal
unauthonzed use o modificaticn of the State of Wis sin data, equipment, systems, Aces, or software by
nds) is prohibited and may be subject to or criminal prosecution under st d/or federal laws,
lso result in disciplinary action where appropriate.

10. Enter your accounts\username and pin/fob combination and hit enter or click the arrow.
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Other User

accounts\username

SecurlD ety

11. If this is your 1% time or you have changed your password since the last login you will get a screen
telling you to enter your windows password with an "ok", click "ok" and you will get the screen to enter
your username and password.

Please enter your Windows password

SecurlD

Note: If it asks for passcode that is the pin/fob combination, password is Accounts password.

Other User

accounts\username

Passcade

Log on to:

SecurlD

*** Office 365 Products require activation. The login is your long email address in this format

firstname.lastname@dwd .wisconsin.gov... ex robert.smith@dwd.wisconsin.gov with the same password you
use for your IAM account (Outlook, Payroll)
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*** The Outlook activation is more involved than the other applications so you may want to do it first. See the
link to Outlook first time activation.

DWD THIN CLIENT SYSTEM
RESOURCES

Using DWD Thin Client System

Using Remote Desktop Connection

Remote Desktop Testing

Remote Desktop Testing (Word Doc

for Editing)

‘ Office/Outlook Activation

DWD Thin Client System FAQ

Host on Demand - First Time Use

Saving Documents in Office 365

Overview for Remote Desktop
Services

Thin Client/Remote Desktop User
Guide for Mac

I do not remember my pin humber. Contact the ITSC at 608-266-7252

| do not have a pin number set yet.

1. Atthe Passcode screen enter just the numbers on the fob and hit enter or click blue arrow.

Other User

accounts\username

SecurlD weasiie
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2. The next window will allow you to create a new PIN (5-8 alphanumeric characters — numbers and
letters)

 RSASecurlD New PIN Wizard

You do not have an RSA SecurlD PIN,
or your security policy requires a PIN change.
This wizard enables you to create a new PIN.

PIN Creation Method
wrate my SeaxiD PN for me

(®) Croate my own SecuriD PIN
SecurID PIN: Your PRN must De § to 8 alphanumenc
characters,

Confirm SecwID PIN:

] (]

3. Enter a5 - 8 digit pin and click "finish

© RSASecurlD New PIN Wizard

You do not have an RSA SecurlD PIN,
or your security policy requires a PIN change.
This wizard enables you to create a new PIN.

PIN Creation Method
Garerats my Seaxt PIN for mo

(8 Croate my own SeowiD PIN
SecurD PIN: [ go0eoeee Your PN must be 5 to 8 alphanumernc
- characters.

Confirm SearD P [sensensa]

4. The next screen will ask for your new pin and the next set of numbers on the fob. Then click "ok".

Authenscation Manager requires the next passcode to complete your

suthenticaton. Wait untl the tokencode {the number on your REA SeaslD token)
changes, then enter e passcode (PIN + tokencode).

Note: Tt may tabe & mnute or mare for the tokencode to change,

Next passcode: | | |

5. Available applications will then come up.
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®@»DWD Wisconsin DWD : - m‘

d Desktop Connection

RemoteApp and Desktops Help  Signout

Current folder: /
= mE s e e m % O
DEV Calculator cmd Excel 2016 explorer HOD iexplore  Outiook2016  Remote Word 2016
Collection Desktop
Connection
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