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Using DWD Thin Client System  
  

  

Internet Explorer is the preferred browser for the best user experience. (Slight variations in the screens 

below are possible with other browsers, for example Firefox, Chrome, Edge) If you are still in new pin mode or 

do not remember your pin refer to the bottom of this document.  

  

* Use the numbers above the letters and NOT from the keypad *  

  

** The 1st login is username and password, the pin and fob combo comes up after you select an 

application – different than the current thin Client system **  

  

  

1. Click the blue center button to start the login process and 2 factor authentication.  

  
  

  

2. Next enter your accounts\username and click "Sign in'.   

  

'  

  

3. Internet Explorer only – you may get prompted to allow an active x control depending on your IE 

settings. Click "allow".  
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4. At this point all applications or functions you are authorized for will appear as icons on the screen. Click 

whichever application you want to use.  

  

  
  

5. Skip for Internet Explorer – for Edge, Firefox and Chrome you will be prompted to save and open the 

file – see a-c below.  

  

a. Edge – on the bottom of the screen you may get these prompts. Select "save as" to copy it to your 

desktop and then "open" on the next screen.  

  

  
  

  
  

  

b. Firefox will display this screen, leave "open with" selected and click "ok".  
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c. Chrome – Click the drop down arrow on the status bar and select "open"  

  

  
  

  

  

6. Click "connect" on the Remoteapp window.  

  

  
  

  

7. Skip for Internet Explorer – for Edge, Firefox and Chrome you will be prompted to log into another 

window. Enter accounts\username and click "ok".  

  

  
  

  

   

 Outside the DWD network another window will pop-up that the identity of the remote computer cannot be 

verified. Click "yes" to continue. (This only appears for the 1st application you open)  
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8. At the Security Disclaimer click "ok" to continue.  

  

  

  
  

   

9. You will now be prompted to log into the RSA Authentication with the fob. Click the RSA icon.  

  

  
  

10. Enter your accounts\username and pin/fob combination and hit enter or click the arrow.  
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11. If this is your 1st time or you have changed your password since the last login you will get a screen 

telling you to enter your windows password with an "ok", click "ok" and you will get the screen to enter 

your username and password.  

  

a.   
  

b.   
  

 

  

Note: If it asks for passcode that is the pin/fob combination, password is Accounts password.  

         
  

  

  

***  Office 365 Products require activation. The login is your long email address in this format  

firstname.lastname@dwd .wisconsin.gov… ex robert.smith@dwd.wisconsin.gov with the same password you 

use for your IAM account (Outlook, Payroll)  
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*** The Outlook activation is more involved than the other applications so you may want to do it first. See the 

link to Outlook first time activation.  

  

  

  
  

   

   

I do not remember my pin number.  Contact the ITSC at 608-266-7252  

  

  

  

I do not have a pin number set yet.  

  

1. At the Passcode screen enter just the numbers on the fob and hit enter or click blue arrow.   

 

  

  



Page 7 of 8  

  

2. The next window will allow you to create a new PIN (5-8 alphanumeric characters – numbers and 

letters)  

  

  
  

  

3. Enter a 5 – 8 digit pin and click "finish"  

  

  
  

  

4. The next screen will ask for your new pin and the next set of numbers on the fob. Then click "ok".  

  

  
  

5. Available applications will then come up.  
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