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UUsseerr  GGuuiiddee  CCiissccoo  AAnnyyCCoonnnneecctt  SSeeccuurree  MMoobbiilliittyy  VVPPNN  CClliieenntt  

  

 

 

 

Connecting to a wireless network for the first time 

11..  PPoowweerr  uupp  tthhee  ddeevviiccee  

22..  IIff  nneeeeddeedd,,  llooggiinn  ttoo  eennccrryyppttiioonn  

33..  PPrreessss  CCTTRRLL--AALLTT--DDEELL  wwhheenn  pprroommpptteedd  

44..  LLoogg  iinnttoo  tthhee  ddeevviiccee  tthhee  wwaayy  yyoouu  nnoorrmmaallllyy  wwoouulldd  ((yyoouu  mmuusstt  hhaavvee  llooggggeedd  iinnttoo  tthhee  ddeevviiccee  bbeeffoorree))  

55..  FFiinndd  tthhee  wwiirreelleessss  nneettwwoorrkk  yyoouu  wwaanntt  ttoo  ccoonnnneecctt  ttoo..  

aa..    

NOTE: You should not be connected to a DWD blue network cable when attempting to connect 
to VPN. You CAN use a network cable  

NOTE: You will require a FOB to log into the DWD or ACCOUNTS domain network. If you have 
not previously had a FOB, you will need to follow the steps under the section entitled “Logging 
into VPN the first time” to activate for your FOB the first time. 

NOTE: The 1st time you connect to a wireless network (for ex, home, hotel, coffee shop) you 
would log into your computer and connect to the wireless. After that, it will auto connect before 
login so you can follow the instructions below. (until the wireless password were to change) 
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66..  Sign into the wireless device  

aa..    

77..  OOnnccee  yyoouu  hhaavvee  ccoonnnneecctteedd  lloogg  ooffff  tthhee  ddeevviiccee  aanndd  ffoollllooww  tthhee  iinnssttrruuccttiioonnss  bbeellooww,,  iinn  tthhee  ffuuttuurree  tthhee  wwiirreelleessss  

iinnffoorrmmaattiioonn  wwiillll  bbee  iinn  ppllaaccee..  

 

Connecting to VPN 

88..  PPoowweerr  uupp  tthhee  ddeevviiccee  

99..  IIff  nneeeeddeedd,,  llooggiinn  ttoo  eennccrryyppttiioonn  

1100..  PPrreessss  CCTTRRLL--AALLTT--DDEELL  wwhheenn  pprroommpptteedd  bbuutt  ddoo  nnoott  llooggiinn  

1111..  CClliicckk  SSwwiittcchh  UUsseerr  tthheenn  cclliicckk  tthhee  VVPPNN  ccoonnnneeccttiioonn  bbuuttttoonn  iinn  tthhee  bboottttoomm  rriigghhtt  ccoorrnneerr  
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VVPPNN  CCoonnnneeccttiioonn  bbooxx  wwiitthh  nnoo  iinntteerrnneett  aacccceessss 

NOTE: Select of the profile to use: DWD-ENT-VPN if your FOB is associated with the DWD 

domain and NEW-DWD-ENT-VPN if associated with the ACCOUNTS domain. 

NOTE: A device needs to have an active internet connection to use VPN.  If the devices does 

not have an active internet connection, there will be a "No Network Connectivity" message on 

the connection window. 
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VVPPNN  CCoonnnneeccttiioonn  bbooxx  wwiitthh  iinntteerrnneett  aacccceessss  

 

1122..  IIff  yyoouu  hhaavvee  aann  aaccttiivvee  nneettwwoorrkk  ccoonnnneeccttiioonn,,  uussee  tthhee  ddrrooppddoowwnn  ttoo  sseelleecctt  ""DDWWDD--EENNTT--VVPPNN""  oorr  "" NEW-DWD-

ENT-VPN""  aanndd  cclliicckk  CCoonnnneecctt  

    

1133..  EEnntteerr  yyoouurr  DDWWDD  UUsseerrIIDD  oorr  AACCCCOOUUNNTTSS  UUsseerrIIDD  iinn  tthhee  UUsseerr  NNaammee  ffiieelldd..  IInn  tthhee  PPaassssccooddee  ffiieelldd  eenntteerr  

yyoouurr  PPIINN  ffoolllloowweedd  bbyy  tthhee  nnuummbbeerr  sshhoowwiinngg  oonn  tthhee  FFoobbaanndd  tthheenn  cclliicckk  OOKK..  TThhee  VVPPNN  cclliieenntt  wwiillll  nnooww  

ccoonnnneecctt..    

1144..  AA  bbaannnneerr  bbooxx  wwiillll  aappppeeaarr  oonnccee  ccoonnnneecctteedd..  CClliicckk  oonn  AAcccceepptt  aatt  tthhiiss  iinnffoorrmmaattiioonnaall  wwiinnddooww  

 

1155..  IIff  yyoouurr  uusseerr  aaccccoouunntt  iiss  lliisstteedd,,  cclliicckk  tthhee  iiccoonn  oovveerr  yyoouurr  aaccccoouunntt  nnaammee  aanndd  llooggiinn  ttoo  WWiinnddoowwss  nnoorrmmaallllyy  wwiitthh  

yyoouurr  DDWWDD  oorr  AAccccoouunnttss  ddoommaaiinn  uusseerrnnaammee  aanndd  ppaasssswwoorrdd  
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aa..  IIff  yyoouurr  uusseerrnnaammee  iiss  nnoott  lliisstteedd,,  cclliicckk  ""ootthheerr  uusseerr""  aanndd  eenntteerr  yyoouurr  uusseerrnnaammee  aanndd  ppaasssswwoorrdd  ttoo  llooggiinn  

iinnttoo  WWiinnddoowwss..  

1166..  Your PC should now logon as if you were at a DWD LAN site. All drives should map and your 
applications should function as if you were at a DWD office.  

  

  

If the clicking the Connect button does not prompt you for your 
username/password 
 
Occasionally when you logoff after getting a wireless connection, the VPN Client will not 
automatically start up so you are not able to login to the DWD network. If that happens, please 
call the DWD IT Solution Center for assistance at 608-266-7252. 

 
Logging into VPN the first time (prior to setting a PIN for your FOB) 

1. The first time you use your RSA SecurID token (or FOB as it is commonly referred to), you will have to 
create your own PIN. Please give some thought to what it will be. Do not pick an obvious number like a 
birthday or a phone number. 

 
2. At the VPN Client box, click on the Connect button. The box below will open up. Enter your network 

User ID in the Username box. In the Passcode box, enter the 6 digit number that appears on your FOB. 
Then click on the OK button. 
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3. You will then be presented with a New Pin box similar to the one below. 
 

 
 

4. In the PIN box, enter a new 5 to 8 number PIN that you want to use, and press tab. Enter your PIN 
again in the confirm box. IMPORTANT: The PIN has to be numbers only, no letters or special 
characters. PLEASE REMEMBER YOUR PIN FOR FUTURE USE! 

 
5. Click OK to create your new PIN. 

 
6. If any of the following messages display, click OK and try again: 

a. "PIN and confirmation do not match" 
b. "PIN must be 5-8 digits" 
c. "New PIN rejected" 

 
7. If you are still denied access, please contact the DWD Solutions Center at (608)266-7252 for 

assistance. 
 

8. Once you enter a valid PIN, the New PIN accepted message displays. Click OK. 
 

9. Once you click on OK, your connection box will be terminated. 
 

10. Click on the Connect button in the VPN Client box again. This time you will enter your DWD network 
user ID in the Username box. Tab to the Passcode box and enter the PIN you just created plus the 6 
digit code from your FOB all on one line. This time you should get a banner box message that you are 
connected. Click on Continue and then follow the process outlined above. 

 
NOTE: You will only have to create a new PIN the first time you log in. If you need to have 
your PIN changed or have forgotten it and need to have it reset, please contact the DWD IT 
Solutions Center for assistance at (608)266-7252. 
 


